OUR BUSINESS

PEOPLE

94% of City staff
are proud to tell
others that they
work at the Club and
82% felt this was a
‘great place to work’

Manchester City was the only
sports company recognised in the
‘Best Workplaces (Large)’ category
by the Great Place to Work
Institute in its 2017 report, ranking
in 25th place, four positions higher
than the previous year.
94% of City staff said they were proud to tell
others that they work at the Club and 82% felt
this was a ‘great place to work.’ The results
showed an 88% favourable response regarding
Manchester City’s approach to equality and
diversity. The Club also performed higher than
many of the world’s best workplaces in relation
to statements around CSR activity and unique
perks and benefits for staff.
A new wellness scheme, ‘Be City’, was
introduced, offering staff a number of new
initiatives including the provision of yoga
sessions, a weekly fitness bootcamp and free
healthy food at breakfast and lunch. In addition,
the Club held a series of special events including
matchday screenings for the men’s team,
women’s team and EDS games with expert
half-time talks. External speakers were welcomed
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to City Football Academy for International
Women’s Day, and to help celebrate the history
of the Club. Staff were also granted exclusive first
access to The Tunnel Club, our latest hospitality
offering, to sample the food and service. Their
feedback was taken into account in the official
development plans.
Eight staff were awarded the ‘Captain’s Club’
award, a monthly award given for high
achievement and presented by team captains
Vincent Kompany and Steph Houghton.
Four staff received their long service award
having reached the milestone 20-year service.
As at the end of June 2017, 48 staff have been
with Manchester City for between 10 and
19 years, and 13 staff for more than 20 years.
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OUR BUSINESS

PEOPLE AND PLACES

EQUALITY AND DIVERSITY
PARTNERS

CITY PEOPLE

ENVIRONMENTAL COMMITMENTS

RECOGNITION FOR CITY AS A GREAT PLACE TO WORK

MANCHESTER CITY’S FOCUS ON RECYCLING AND
ENERGY EFFICIENCY

TOP 30

MANCHESTER CITY IS COMMITTED TO TACKLING
DISCRIMINATION IN ANY FORM, WORKING WITH
A RANGE OF DIVERSITY PARTNERS

The only sports company recognised in the ‘Best
Workplaces (Large)’ category by the Great Place
to Work Institute in its 2017 report

0%

Proportion of waste that
goes to landfill

83%

82%

CFG staff say that taking everything
into account this is a great place
to work

94%

Staff say they are proud to tell others
that they work at CFG

91%

60%

Reduction in energy consumption
following further expansion of
LED lights to replace conventional
lighting in City@Home and City
Store buildings

20%

UK employees are members
of the corporate cash plan,
offering health, fitness, wellbeing
and insurance benefits

Reduction in energy consumption following
optimisation of time the floodlights at the
Etihad Stadium and CFA Academy Stadium
are turned on

Source: Great Place to Work Institute, Manchester City
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Reduction in mains-sourced water at
CFA, due to increased recycling and
drawing of waters from bore hole

Source: Manchester City
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